Garanti Sartlan

1. Genel garanti sartlar

1.1. Dendro Parke Sanayi A.S. (Garantdr), satici tarafindan doldurulmasi ve
kaselenmesi gereken ve Urlinle birlikte aliciya verilen garanti kartinda agiklanan
sartlara uygun olarak parkede kalite garantisi vermektedir.

1.2. Garantorin verilen garanti ile ilgili sorumlulugu, fiziksel kusurlari kapsar.

1.3. Garanti tarafindan yetkilendirilen taraf, isbu garanti ile 6éngdrilen kosullari
saglayan alicidir.

1.4.Mevcut garantiyi yetkilendiren ve kullanan taraf, isbu belgeyle igerigini
anladigini ve kabul ettigini beyan eder.

1.5. Garantér, aliclya parkenin Uretim  hatasi

bulunmayacagdini garanti eder.

garanti slresi boyunca

1.6. Garantor, Dendro Parke'nin dogal bir Urlin olduguna ve ahsabin, hare, renk,
budak boyutu ve ahsabin diger dogal 6zelliklerinde dogal farkhliklarin ortaya
cikabilecegine dikkat geker. Alici / montajci kurulumdan énce uygun plaka
secimi yapmali ve istenmeyen parkeleri ayirmali veya kesmelidir.

. Garanti Amaci

2.1. Garanti, ¢ katmanl ahsap parkeler icin gecerlidir. Katalog Grinleri igin garanti
suresi, uriinuin fatura tarihinden itibaren baslar ve 2 yil boyunca gegerlidir.

2.2.Garantor, Urunlerinin katmanli ahsap parkeler igin teknik standartlarin
gerekliliklerini karsiladigini ve amaglanan kullanim icin uygun oldugunu onaylar.

2.3. Garanti kapsami:
* normal ve dogru amagla kullanildiginda zemin ylzeyinin dayanikliligi,

* EN 13489 "Ahsap Parke - Cok Katmanli Parke Elemanlar" Standardina gore
pargalarin ylzey kalitesi (boyutlar, pargalarin eslestirimesi)

. Garanti sartlari ve kosullari
3.1. Bu garanti yalnizca, garanti stiresi sona ermeden 6nce alici tarafindan iddia
edilen kusurun Garantore bildirilmesi durumunda gecerlidir.

3.2.Uriiniin  garanti kapsamina girebilmesi icin, Uriinin depolanmasi,
uygulanmasi, bakimi ile ilgili olarak, her bir paketin iginde yer alan kurallara ve
tavsiyelere ya da parkenin yuzeyine goére “Cilali ahsap zeminlerin kullanimi”
veya “Yagli ahsap zeminlerin kullanimi” belgelerindeki talimatlara uyulmasi
gerekmektedir.

3.3.Uriiniin, uygun ekipmana ve parke uygulama bilgisine sahip nitelikli
profesyonel kisiler tarafindan uygulanmasi tavsiye edilir.

3.4. Bu garanti kosullari sadece alici igin gecerlidir.

3.5. Alici, Dendro ahsap lamine parkeler icin uygulama ve bakim talimatlarina
uymayi taahh(t eder.

3.6. Alici ve uygulamaci, Griini uygulamadan 6nce kontrol etmekle ylkimltddr:
Ozellikle dikkat etmeleri gereken durumlar; yiizey tiir(i, ahsap tiir(i, goriiniir
kusurlar ve satin alma siparisine iliskin dlgllerdir. Garantér, Grlinin gérindr
kusurlarla veya drinin alicinin satin alma siparisiyle tutarsiz olarak
uygulanmasi durumunda sorumlu degildir.

. Garanti Kapsamina Girmeyen Durumlar

4.1. Ahsap gibi dogal hammaddeden yapilmis bir Uriin satin alirken, Alicl,
garantoriin pazarlama materyallerinde yer alan 6rnek numune veya fotograflar
ve satiga sunulan uriinlerde dogal ahsap rengi, hare deseni, ahsabin budak
miktari veya dogal 6zellikleri arasinda kiiglik gérsel degisiklikler olabileceginin
farkinda olmalidir. Ahsabin dogal yapisindan kaynaklanan renk degisimleri,
garantorin kartelasi veya katalog fotograflari ile alici tarafindan satin alinan
Uruin arasindaki farkhhiklar Griin hatasi olarak kabul edilmez.

4.2. Garantinin gecersiz kaldigi durumlar:
a. Normal kullanimdan, yipranma ve dogal asinmadan kaynaklanan iriin

yuzeyindeki degisiklikler,

b.  Kurulum Talimatlarina uymama ve cilali veya yagl zeminlerin kullanim
kosullarina aykiri bir sekilde temizlik, bakim veya kullanimindan
kaynaklanan mekanik hasar veya gizikler,

c. Gunes 1s1d1, yogun aydinlatma veya eskime slreclerinden kaynaklanan
ahsap rengindeki degisiklikler

d.  Firgali Grlin ylzeyinin bir 6zelligi olan budaklarin tam doldurulamamast,

e. Gorunur kusurlara ragmen uygulanan bir Grtin, (Gorundr kusurlari olan
plakalari uygulamayiniz. Gorlnir kusurlar, parkenin Ust katmaninda
goriinen veya endustri standartlarina uygun olarak uygulanmasini énleyen
kusurlardir. Uygulamadan énce veya uygulama sirasinda bu kusurlu Grlnler
uygulayici tarafindan ayrilmali ve konu ile ilgilenilmesi igin satis noktasina
bildiriimeli),

f.  Ahsabin dogdal 6zellikleri nedeniyle parkenin gicirdamasi,

g.  Urlinlin kullanici tarafindan degistirimesi veya onariimasi,

h. Garantor tarafindan veya garantdr adina yapilan nakliye harig, nakliye
sirasinda olusan mekanik hasar,

i.  Binanin yerlesimi veya diiz olmayan alt zemin nedeniyle olusan hasar,

j. Uygunsuz bakim yapilmasindan veya bakim drinlerinin kullanimindan
kaynaklanan hasarlar,

k. Ylzeyde lekelenme (6rn. dokilen sivilar), gizikler veya kirden kaynaklanan
hasar (6rn. hareketli mobilyalar, mobilya ayaklarinin altindaki asinmis kege
pedlerin degistirimemesi, hayvan penceleri, uygun olmayan ayakkabi
kullanimi), parlaklik degisimleri veya parke ylizeyindeki gukurlar (6rnegin
ahsap zemin ylizeyine diisen nesnelerin neden oldugu),

. Uriiniin, Uygulama Talimatlarina uygun olmayan iklim kosullarinda (6rn.
sicaklik, bagil nem) kullaniimasindan kaynaklanan hasarlar,

m. Olglilemeyen veya sadece belirli 1sik altinda veya belirli bir agida gériilebilen
diiz olmayan 1s1k yansimasinin etkileri (uygulanmis parkenin gorsel kontroli
dogal aydinlatma kosullarinda ayakta durma konumunda gerceklestirilir),

n. Nem degisiklikleri nedeniyle ahsabin dodal genlesmesi ve bulzilmesi
sonucu plakalar arasindaki catlaklar, papel atmalari, ondllasyon ve
bosluklar olugsmasi

. Uygulama Alanindaki Kosullar

5.1. Garantér, uygulama alaninda sicaklik, sap nemi ve hava nemi ile ilgili kosullari,
Uriiniin her paketinde bulunan ve www.dendro.com.tr adresinde bulunan
Uygulama Talimatlarinda belirtecektir.

5.2.Uygulamaci, parke uygulama ¢alismalarinin baslamasi ve bunlarin
yuratilmesine iliskin kosullari agiklayan standartlara ve uygulama kurallarina
uymakla ylkimladar.

. Kusurlarin Bildirimi

6.1. Sikayetler, iddia edilen kusurun belirlendigi tarihten itibaren bir ay iginde yazil
olarak veya e-posta ile gonderiimeli ve sikayetin gerekgeleri olabildigince
ayrintili olarak agiklanmalidir.

6.2. Sikayet, Urlnin satin alindigi saticiya veya dogrudan garantore bildirilebilir.
Sikayet, UrGnin satin alindigina dair kanit icermelidir ve mumkinse satici
tarafindan doldurulan ve kaselenen bir garanti karti ve sikayet edilen Griiniin
fotografli belgelerini de icermelidir.

. Sikayet Degerlendirme Yontemleri

7.1. Sikayetin mesrutiyetini dogrulamak igin garantor, sikayet edilen lrlini daha énce
kararlastirilan bir zamanda uygulama veya depolama yerini inceleme hakkini
sakli tutar.
Sikayet, kusurun garantére bildirilmesinden sonraki 2 hafta icinde dikkate
alinacaktir. Alicinin tesisinde bir inceleme yapilmasi gerekiyorsa, uygulamanin
tamamlanma tarihinden itibaren en geg 2 hafta iginde dikkate alinacaktir.
7.3. Garantor, sikayeti nasil degerlendirecegini yazili olarak bildirmelidir.
7.4. Sikayetin gerekgeli oldugu disinUlirse, Garantor kendi takdirine bagh olarak:
« arizal Urlnd saglam bir triinle degistirebilir,
* bulunan kusurlar Ucretsiz giderebilir veya giderilen kusurun belgelenmis
maliyetini kargilayabilir,
 Kusurlu Griintin degerini ve bulunan kusurun tirini ve 6nemini dikkate alarak
kusurun gideriimesinin imkansiz olmasi veya asiri maliyet gerektirmesi
durumunda maddi tazminat 6deyebilir.

7.

n

. Ahgap parkelerin kullanim kosullari

8.1. Ahsap parkelerin kullanim kosullari, her bir parke paketinde bulunan Uygulama
Talimatlarinda ve www.dendro.com.tr web sitesinde bulunabilir.
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Lamine Parke Uygulama, Koruma ve Kullanim-Bakim Sartnamesi

Uygulama, Depolama ve Kullanim Sartnamesi

Lamine parke uygulama, depolama ve kullanimi asagidaki sartlara goére yapiimalidir.
Asagidaki sartlara uyulmadan yapilan uygulama, depolama ve kullanimda drunler
garanti kapsamindan c¢ikmaktadir. Lamine parke dodal aga¢ malzeme oldugu igin belli
koruma ve bakim prosedrlerinin yerine getiriimesi gerekir, bu koruma sartlarin yerine
getiriimemesi, neme maruz kalma, su ile direkt temas, yerden isitmanin hatali kullanimi,
havalandirma yapiimamasi ve dis ortam nemine maruz birakiimasi, sert cisimle gizilme
vb. bitiin kullanici hatalarinda Uriinler garanti kapsamindan ¢ikmaktadir.

10.

11.

12.

13.

14.

Lamine parke tamamen agag¢ malzeme oldugu icin suya ve neme dayanikh
malzeme degildir. Lamine parke 18-22°C sicaklik ve %45-60 bagil nemde
uygulanmali, depolanmali ve kullaniimaldir. Uygulanacak, depolanacak ve
kullanilacak alan kesinlikle 1slak, nemli ve nemin yogusacagi kapal bir alan
olmamalidir. Kullanilan alanda bu sartlarin yil boyunca saglanmasi igin
gerektiginde  iklimlendirme cihazlari  kullaniimalidir.  Bu  sartlarin
saglanamadigi durumlarda, parkede ondilasyon ve kabarmalar olusabilir,
parke hasar gorebilir

Lamine parke paketi agiimamis bile olsa direkt neme maruz kalacagi acik
alanda kesinlikle depolanmamali, uygulanmamali ve kullanilmamahdir.

Lamine parke uygulanacak kapali alanin bagdil nemi %45-60 aralijinda
olacaktir. Uygulama yapilacak zeminde, sap kalinliginin en az (¢ de biri
derinligindeki nem degeri, yuzer sistem déseme igin %30’u (CM %2,0), yere
yapistirma igin ise %25’i (CM %1,7) gegmemelidir.

Lamine parke asiri ve ani 1si, rutubet degisikliklerinden korunmasi gerekir.
Yogun hava sirklilasyonu ve bina girisi gibi disari ile temasi olan bdlgelerde
sicaklik ve nem degerlerinin korunduguna dikkat edilmelidir. Bu alanlara
lamine parke uygulanmasi tavsiye edilmez.

Parke uygulamasi yapilirken parke 1sigin gelis yonlne paralel olarak
désenmelidir.

Lamine parke direkt ve sirekli Glines’ten gelen ultraviyole i1sinlari ile temas
edecegi alanlarda depolanmamali ve uygulanmamalidir. Ultraviyole
isinlarina maruz kalan yerler parkede renk degisiklerine ve gesitli
deformasyonlara sebebiyet verebilir.

Zeminde beton artigi, algi vs. kalmayacak sekilde temizlenmeli ve zemine
yapilan parkenin esnemeyecegi sekilde terazisinde sap atiimis olmasina
dikkat edilmelidir. Lamine parke uygulamasi yapildiktan sonraki esnemeler
tamamen saptan kaynaklanmaktadir.

Uygulama dncesi sapin nemi kontrol edilerek, fazla nemli olmasi durumunda
uygulama yapilmamalidir. Yukarida belirtilen sinirlari asan nemlere sahip
sap/beton Uzerine nem bariyeri uygulamasi, self leveling ve astar (dozu vb.
Ozellikleri itibariyle sorunlu zeminlere uygulanan) vb. parke alti takviyelerin
yaratacag! riskler aliciya aittir.

Lamine parke uygulamasinda parke arasinda sasirtma payl 30 cm’nin
altinda olmamalidir.

Lamine parke yapistirma sistem uygulamasinda uygulama metodu geregi
ustanin parkeleri yanastirabilmesi igin kenarlarda 10-15 mm bosluk
olmalidir.

Lamine parke uygulamasi bitirildikten sonra santiyedeki parke atiklari, silte
pargalari, tutkal ve naylon atiklari vs. kalmayacak sekilde temizlenerek
santiyenin gosterdigi ¢op toplama alanina atiimalidir.

Lamine parke son kullanim anina kadar koruma malzemesi ile kaplanarak
diger imalatlardan zarar goérmesi engellenmelidir. Lamine parke
uygulandiktan sonra devam eden her tirli insaat, renovasyon ve esya
tasima islerinde lamine parkeyi korumak icin ylzey ortilerek parkeyi
korumak igin gerekli dnlemler alinmalidir.

Lamine parke uygulamasi yapildiktan sonra malzemenin tizerinde olusacak
darbeler kesinlikle parke ile alakali degildir. Her malzeme darbeye karsi
zarar gorebilir ki, Urettigimiz lamine parkelerin st papel katmani, sertligi,
mekanik mukavemeti ve stabilitesi en yiiksek diyebilecegimiz agac
turlerinden olugmaktadir. Darbeleri 6nlemek igin lamine parke yogun
sirklilasyon goéren yerlerde kullanilmaktan kaginiimalidir. Sandalye ve
mobilya kullanilacak alanlarda ayaklara kece gibi koruyucu bir malzeme
eklenmelidir ya da bu alanlar hali gibi zemin ortuicllerle korunmalidir.

Baliksirti parkeler uygulamaya baslamadan 6nce beton astari sirilerek
kuruduktan sonra ¢ift kompenantli yere yapistirma tutkali sapin durumuna
gore yaklasik 1,5-2kg/m? kadar sarfiyat ile strilir ve parkeler yapistirimaya
baslanir.

15.

16.

17.

18.

19.
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22.

Yerden i1sitmali sistemlerde parke uygulamasi 6ncesinde 1 hafta kadar yerden
Isitma sistemi kademeli olarak yiikseltilerek maksimum noktaya ulastirilarak
calistinimahdir. Daha sonra yeniden kademeli olarak kapatildiktan sonra sapin
icinde kalan tim nemin atiimasi saglandiktan sonra (zemin nemi Olglimiinde
yukaridaki ideal nem degerleri tespit edildiginde) uygulamaya baslanmalidir.

Yerden isitma sistemi var ise sistem calistirilirken; serpantinler icinde dolasan
sicak suyun ulasabilecegi 1si teorik olarak azami 50 derece civarindadir. Bu 1si,
serpantinleri gevreleyen koruyucu sap tabakasina 45 derece dolaylarinda aktarilir.
Saptaki bu 1si lamine parkeye, malzemenin cinsine gore ve ulagiimak istenen ortam
1sisina bagh olarak 24°C ile 30°C derece arasinda aktarilir. Parkeye aktarilan isi
27°C den fazla olursa parkede deformasyon riski baslayacaktir ve 27°C’nin
Ustlindeki her bir derecelik 1s1 artisl, riskin de katlanarak artmasina sebep olacaktir.
Lamine parkelerin ddésendigi gunkiu gorintisiini muhafaza etmesi igin,
doésendikleri ortamlarin asirni ve ani isi, rutubet degisikliklerinden mutlaka
korunmasi gerekir.

Yerden isitma sisteminin kullaniminda, mevsim baslangicinda her zaman disik
1sida baslayip 1si kademeli olarak yukseltiimelidir. Ani artiglar parkede
deformasyona sebebiyet verecektir. (Bagil nem ile lamine parkenin daralip
genislemesi arasinda cok 6nemli bir iligki vardir. Ahsap, rutubet bakimindan
kendisini bulundugu ortama uydurabilen bir malzemedir. Tam kuru haldeki bir
ahsap pargasi, nemli bir ortama birakilirsa ortamin havasindan nem alir. Bunun
aksine yas bir ahsap parcasi kuru bir ortama birakilirsa rutubet kaybeder. Her iki
halde de ahsabin belli bir kuruluga ulastiktan sonra nem almasi ya da vermesi sona
erer ve ortam ile ahsap arasinda rutubet bakimindan denge hasil olur. Bagil
nemdeki %10’luk degisme, parke eninde takribi %7lik genislemeye veya
daralmaya sebep olur. Yerden isitmali sistemlerde; kis aylarinda kismi ara
agmalari zaman igerisinde olusacaktir. Bu durum dogaldir ve bu olay ahsabin dogal
bir davranisidir. Ahsap ile hava arasinda rutubet aligverisinin sona erdigi denge
durumuna, vyalniz lif doygunlugu noktasinin altindaki higroskopik bélgede
ulasilabilecegi akildan ¢ikariimamalidir. Denge rutubetinin élgusi havanin sicaklik
ve bagil nemidir. Ornegin %65 bagdil nem ve 20°C sicakligin saglandigi bir ortamda
yas ya da kuru ahgap uzun siire birakilirsa teorik olarak %12'lik bir rutubete ulagir
ve bu sartlar degismedikce %12'lik rutubet derecesini muhafaza eder.)

Boydan cam olan mekanlarda bitis kismina (supirgelik uygulanmadan) kenarlara
(alinlara) koruyucu sirilmelidir.

Blyik ve genis mekanlarda genlesmenin olusturabilecegi riskleri en aza indirmek
icin "dilatasyon ¢alismasi” yapilmalhdir.

Parke altina uygulanacak silte kalinhgi en fazla 2 mm olmalidir.

Yizer sistemlerde silte kullanimi yapilacaksa, silteler u¢ uca eklenmeli ve ara
bosluklar bulunmamalidir.

Yizer sistemler uygulanirken kafa ve lamba zivana profillerine dogru miktarda
(35mlI/m?) tutkal strilmesi ihmal edilmemelidir. Tutkal strtimediginde, genlesme
veya daralma durumunda parkelerin birlesim yerlerinden ayrilma riski artacaktir.
Gereginden fazla tutkal kullaniminda ise tutkal parke ylizeyine tasma
yapabilmektedir.

Bakim ve Koruma Sartlari

Uygulama yapildiktan sonraki kullanim strecinde asagdidaki konulara dikkat edilmesi
gerekmektedir. Lamine parke dogal aga¢ olmasi sebebiyle asadida belirtiimis belli
sartlarda korunmali ve gerekli bakimlar yapiimalidir. Asagidaki kullanim sartlarina
dikkat edilmemesi durumunda lamine parkeler garanti kapsamindan cikar ve parkelerde
ylzey catlamalari, papel ya da komple plaka atmalar, renk degisimleri, ek yeri
ayriimalari ve egrilme gibi sekil deformasyonlari ile ilgili problemler yasanabilir.

a)

b)

c)

d)

e)

Lamine parkenin optimum nem orani %8-10 olarak teslim ve montaj edilir. Bu oran
korunmalidir. Bunun igin dikkat edilmesi gereken isi dereceleri bilinmelidir.

Yalnizca saglik ile ilgili nedenler géze alinirsa dahi, parke dosenecek oda bagil
neminin, %45-60 gibi normal degerlerde olmasina dikkat edilmelidir. Bu husus,
parkeler igin gerekli oldugu kadar, insan saghgi agisindan da énemlidir.

Cam giydirme cepheli binalarda direk glines isiklari sera etkisi yaratarak, isitma
sistemi galismasa bile mekan igi sicakligini yukari tasir ve gerekli nem oranini yok
eder. Bu mahallerde giinasiri havalandiriimali ve direkt glines i1sinlarina maruz
kalan parke bolimleri hali vb. zemin &rtiicileriyle korunmaldir.

Alttan 1sitma sisteminin ¢alistigi dénemlerde parkeler iki ginde bir kuruya yakin
nemli bez ile silinmeli, temizlik duru su ile yapiimali ve yogun islak temizlikten
kacinilmalidir.

Temizlik i¢in kimyasal igerikli temizleyiciler ya da renkli zemin temizlik malzemeleri
kesinlikle kullaniimamalidir. Bu tiir malzemeler yerine ahsap temizleyiciler ve daha
saf ve dogal olan yumusak sabunlar kullaniimahdir.



f) Lamine parkenin su ile temasindan kaciniimalidir. Islak temizlik kesinlikle
yapilmamalidir. Bitki bulundurulan alanlarda suyun parkeye ulasmamasina dikkat
edilmelidir.

Sartlara Uyulmamasi Durumunda Cikabilecek Problemler

Lamine parke dogal aga¢ malzeme oldugu igin belli koruma ve bakim proseddrlerinin
mutlaka yerine getirilmesi gerekir, bu uygulama, depolama ve bakim/koruma sartlarinin
yerine getirimemesi asagdidaki gibi problemlere sebebiyet verebilir.

e Catlama: Panel izerinde lamellerin 6zellikle boyuna ¢atlamasi.

e  Papel atmasi: Parke katmanlarinin asiri kurumasi ve gok yiiksek sicaklikta parke
katmanlarinin birbirinden ayrilmasidir.

e Konveks ve Konkavlagsma: Ortam neminin asiri ylkselmesinden kaynaklanarak
malzemenin farkli genlesmesi.

Garanti Kapsami Disi Durumlar

10.

11.

12.

13.

14.
15.
16.

17.
18.

Uriiniin, talimatlarina uygun olmayan iklim kosullarinda (érn. sicaklik, bagil nem)
uygulanmasi, depolanmasi ve kullaniimasindan kaynaklanan hasarlar,

Uygunsuz bakim yapilmasindan veya bakim drinlerinin - kullanimindan
kaynaklanan hasarlar,

Gorlndr kusurlara ragmen uygulanan bir driin, (Gértnir kusurlari olan plakalari
uygulamayiniz. Gorundr kusurlar, parkenin Ust katmaninda gériinen veya endustri
standartlarina uygun olarak uygulanmasini 6nleyen kusurlardir. Uygulamadan
once veya uygulama sirasinda bu kusurlu Griinler uygulayici tarafindan ayriimali
ve konu ile ilgilenilmesi igin satis noktasina bildiriimelidir),

Normal kullanimdan, yipranma ve dogal asinmadan kaynaklanan uriin ylizeyindeki
degisiklikler,

Ahsabin dogal &zellikleri nedeniyle parkenin gicirdamasi,

Kullanim, bakim ve koruma kosullarina aykiri bir sekilde temizlik, bakim veya
kullanimindan kaynaklanan mekanik hasar veya cizikler,

Binanin yerlesimi veya diiz olmayan alt zemin nedeniyle olusan hasar,

Gunes 15191, yogun aydinlatma veya eskime sireglerinden kaynaklanan ahsap
rengindeki degisiklikler,

Olgiilemeyen veya sadece belirli 1sik altinda veya belirli bir agida gériilebilen diiz
olmayan 1sik yansimasinin etkileri (uygulanmis parkenin goérsel kontrolli dogal
aydinlatma kosullarinda ayakta durma konumunda gergeklestirilir),

Parke yuzeyini lekeleyen ve cizen, parlakliyi azaltan veya ahsabin ylzeyinde
girintili gikintili hale getiren durumlar ve darbeler, yiizeyde lekelenme (6rn. dokulen
sivilar), gizikler veya kirden kaynaklanan hasar (6rn. hareketli mobilyalar, mobilya
ayaklarinin altindaki asinmis kece pedlerin degistirimemesi, hayvan pengeleri,
uygun olmayan ayakkabi kullanimi), parlaklik degisimleri veya parke ylizeyindeki
cukurlar (6rn. ahsap zemin ylzeyine diisen nesnelerin neden oldugdu), kum ve diger
asindirici malzemelerin yiizeyde meydana getirdigi hasarlar,

Bu sartnamede belirtilen ydnergelerimize uyulmamasi nedeniyle ortaya g¢ikan
sorunlar,

Uygun olmayan ortam nemi ve asiri 1si seviyeleri, islakligin neden oldugu nem,
lekelenme vb. durumlar (Ortam, parke alti, duvarlar ve su kagaklarindan parkeye
niifuz eden harici nem),

Nem degisiklikleri nedeniyle ahsabin dogal genlesmesi ve bizllmesi sonucu
plakalar arasindaki catlaklar, papel atmalari, ondiilasyon ve bosluklar olusmasi,

Sel, deprem gibi dogal afetler,
Glnesten gelen ultraviyole isinlarinin etkileriyle zamanla cilanin renk degisimi,

Lamine parke Uzerinde bulunan obje ya da herhangi bir cismin yarattigi darbe ve
zarar,

Herhangi bir Dendro iriiniinde yapilan degisiklikler,
Uriiniin kullanici tarafindan degistirimesi veya onarilmasi.

URETICI ISVEREN



Warranty conditions

1. General Warranty Conditions

1.1. Dendro Parquet Industry Inc. (Guarantor) provides a quality guarantee for
parquet in accordance with the conditions specified in the warranty card, which must
be filled out and stamped by the seller and given to the buyer together with the
product.

1.2. The responsibility of the guarantor regarding the given warranty covers physical
defects.

1.3. The party authorized by the warranty is the buyer who meets the conditions
stipulated by this warranty.

1.4. The party authorizing and using the current warranty hereby declares that it
understands and accepts its content.

1.5. The guarantor guarantees to the buyer that the parquet will not have any
manufacturing defects during the warranty period.

1.6. The guarantor draws attention to the fact that Dendro Parquet is a natural
product and that natural differences may occur in the wood, its moire, color, knot
size and other natural characteristics of the wood. The buyer / installer must make
a suitable board selection before installation and separate or cut unwanted parquets.

. Purpose of the Warranty

2.1. The warranty applies to three-layer wooden parquets. The warranty period for
catalog products starts from the date of the invoice for the product and is valid for
2 years.

2.2. The guarantor confirms that its products meet the requirements of the
technical standards for multilayer wooden parquets and are suitable for intended
use.

2.3. Scope of the warranty:

* durability of the floor surface when used normally and for the correct purpose,

« surface quality of the parts (dimensions, matching of parts) according to Standard
EN 13489 "Wooden Parquet - Multilayer Parquet Elements”

. Warranty Terms and Conditions
3.1. This warranty only applies if the alleged defect is notified to the Guarantor by
the purchaser before the warranty period expires.

3.2. In order for the product to be covered by the warranty, the rules and
recommendations included in each package regarding the storage, application
and maintenance of the product or the instructions in the documents "Use of
polished wooden floors" or "Use of oiled wooden floors" depending on the
surface of the parquet must be followed.

3.3. Itis recommended that the product be applied by qualified professionals with
the appropriate equipment and parquet application knowledge.

3.4. These warranty conditions apply only to the buyer.

3.5. The buyer undertakes to comply with the application and maintenance
instructions for Dendro wood engineered flooring.

3.6. The buyer and the installer are obliged to check the product before
application: The conditions to which they must pay particular attention are the
type of surface, the type of wood, visible defects and the measurements related
to the purchase order. The guarantor is not responsible if the product is applied
with visible defects or inconsistent with the buyer's purchase order.

. Cases Not Covered by the Warranty
4.1. When purchasing a product made from natural raw materials such as wood, the

Buyer should be aware that there may be minor visual differences between the

samples or photographs in the guarantor's marketing materials and the natural

wood color, wave pattern, amount of knots or natural characteristics of the wood
in the products offered for sale. Color changes due to the natural structure of the
wood, differences between the guarantor's color chart or catalog photos and the
product purchased by the Buyer are not considered as product defects.

4.2. Cases where the Warranty is void:

a. Changes in the product surface resulting from normal use, wear and tear
and natural wear.

b.  Mechanical damage or scratches resulting from non-compliance with the
Installation Instructions and cleaning, maintenance or use of polished or
oiled floors in a manner contrary to the conditions of use,

c. Changes in wood color resulting from sunlight, intense lighting or aging
processes.

d. Inability to completely fill knots that are a feature of the brushed product
surface,

e. A product installed despite visible defects, (Do not install boards with visible
defects. Visible defects are imperfections that appear on the upper layer of
the parquet or prevent it from being installed in accordance with industry
standards. These defective products should be separated by the installer
before or during installation and reported to the point of sale for the issue to
be dealt with),

f.  Creaking of parquet due to natural properties of wood,

g. Replacement or repair of the product by the user,

h.  Mechanical damage during transportation, except transportation made by or
on behalf of the guarantor,

i. Damage caused by the settlement of the building or uneven sub-floor,

j.  Damage caused by improper maintenance or use of maintenance products,

k. Damage caused by surface stains (e.g. spilled liquids), scratches or dirt (e.g.
moving furniture, not replacing worn felt pads under furniture legs, animal
claws, use of unsuitable shoes), changes in gloss or dents in the parquet
surface (e.g. caused by objects falling onto the wooden floor surface),

I Damages resulting from the use of the product in climatic conditions (e.g.
temperature, relative humidity) that do not comply with the Application
Instructions,

m. Effects of uneven light reflection that cannot be measured or are visible only
under certain lighting conditions or at a certain angle (visual inspection of
the applied parquet is carried out in a standing position under natural lighting
conditions),

n. Cracks, peelings, undulations and gaps between the boards as a result of
the natural expansion and contraction of wood due to changes in humidity

5. Conditions in the Installation Area

5.1. The Guarantor shall specify the conditions regarding temperature, screed
humidity and air humidity in the application area in the Application Instructions
found in each package of the Product and available at www.dendro.com.tr.

5.2. The installer is obliged to comply with the standards and application rules that
explain the conditions for starting and carrying out parquet application works.

6. Notification of Defects

6.1. Complaints must be submitted in writing or by e-mail within one month from the
date on which the alleged defect was identified and the grounds for the
complaint must be explained in as much detail as possible.

6.2. The complaint can be submitted to the seller from whom the product was
purchased or directly to the guarantor. The complaint must include proof of
purchase of the product and, if possible, a warranty card filled out and stamped
by the seller and photographic documentation of the product complained of.

7. Complaint Evaluation Methods

7.1.In order to verify the legitimacy of the complaint, the guarantor reserves the right
to inspect the place of installation or storage of the complained product at a
previously agreed time.

7.2. The complaint will be considered within 2 weeks after the defect is notified to the
guarantor. If an inspection is required at the buyer's facility, it will be considered
no later than 2 weeks from the date of completion of the installation.

7.3. The guarantor must state in writing how it will evaluate the complaint.

7.4.1f the complaint is deemed to be justified, the Guarantor may, at its discretion:

« replace the defective product with a sound product,

« rectify the defects that were found free of charge or cover the documented cost
of the defect rectified,

« pay financial compensation if the rectification of the defect is impossible or would
entail excessive costs, taking into account the value of the defective product and
the type and significance of the defect found.

8. Terms of use of wooden parquets

8.1. The conditions of use of wooden parquets can be found in the Application
Instructions included in each parquet package and on the www.dendro.com.tr
website.
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Engineered Wood Flooring Application, Protection and Usage-Maintenance Specifications

Application, Storage and Usage Specifications

Engineered wood flooring installation, storage and use must be carried out in
accordance with the following conditions. Products are out of warranty in case of
installation, storage and use without complying with the conditions below. Since
engineered wood flooring is a natural wood material, certain protection and
maintenance procedures must be fulfilled. Failure to fulfill these protection conditions,
exposure to moisture, direct contact with water, incorrect use of underfloor heating, lack
of ventilation and exposure to external humidity, scratching with a hard object, etc. all
user errors will result in products being out of warranty.

10.

11.

12.

13.

Since engineered wood parquet is completely made of wood, it is not
resistant to water and moisture. Engineered wood parquet should be
installed, stored and used at a temperature of 18-22°C and a relative
humidity of 45-60%. The area where it will be installed, stored and used
should definitely not be a wet, humid and closed area where moisture will
condense. Air conditioning devices should be used when necessary to
ensure that these conditions are maintained throughout the year in the area
used. In cases where these conditions are not met, undulations and blisters
may occur in the parquet and the parquet may be damaged.

Even if the engineered wood flooring package is unopened, it should never
be stored, installed or used in an open area where it will be directly exposed
to moisture.

The relative humidity of the indoor area where engineered wood flooring will
be installed will be between 45-60%. The humidity value at a depth of at
least one third of the screed thickness on the application ground should not
exceed 30% (CM% 2.0) for floating system flooring and 25% (CM% 1.7) for
bonding to the ground.

Engineered wood flooring must be protected from excessive and sudden
changes in temperature and humidity. Care must be taken to ensure that
temperature and humidity values are maintained in areas with intense air
circulation and outside contact, such as building entrances. It is not
recommended to install engineered wood flooring to these areas.

When installing parquet flooring, it should be laid parallel to the direction of
light.

Engineered wood parquet should not be stored or installed in areas where
it will be in direct and continuous contact with ultraviolet rays coming from
the sun. Places exposed to ultraviolet rays may cause color changes and
various deformations on the parquet.

The floor should be cleaned so that there is no concrete residue, plaster,
etc. left on it, and care should be taken to ensure that the floor is leveled and
screed is applied on which the parquet is installed so that it does not stretch.
The stretching after engineered wood flooring application is completely
caused by the screed.

Before installation, the humidity of the screed should be checked and if it is
too humid, the installation should not be carried out. The risks that will be
created by the installation of moisture barrier on screed/concrete with
humidity exceeding the above-mentioned limits, self-leveling and primer
(applied to problematic floors due to its dosage etc.) etc. under-parquet
reinforcements belong to the buyer.

In engineered wood parquet applications, the gap between the short sides
of the boards should not be less than 30 cm.

In the engineered wood parquet gluing installation system, there must be a
10-15 mm gap at the edges so that the installer can place the parquets close
to each other, as required by the installation method.

After the engineered wood flooring application is completed, the parquet
waste, mattress pieces, glue and nylon waste etc. should be cleaned and
thrown into the garbage collection area indicated by the construction site.

Engineered wood flooring should be covered with protection material until
the end of use to prevent it from being damaged by other works. Necessary
precautions should be taken to protect the engineered wood flooring by
covering the surface during all kinds of construction, renovation and goods
transportation works that continue after the engineered wood flooring is
installed.

The impacts that will occur on the material after the engineered wood
parquet installation are definitely not related to the parquet. Every material
can be damaged by impact, and the top layer of the engineered wood
flooring we produce consists of the tree species that we can state have the
highest hardness, mechanical strength and stability. In order to prevent
impacts, engineered wood parquet should not be used in places with high
circulation. In areas where chairs and furniture will be used, protective
material such as felt should be added to the feet or these areas should be
protected with floor coverings such as carpets.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Before starting to install herringbone parquets, concrete primer is applied and after
it dries, two-component ground adhesive is applied with a consumption of
approximately 1.5-2kg/m? depending on the condition of the screed and the
parquets begin to be glued.

In underfloor heating systems, before parquet installation, the underfloor heating
system should be operated for about 1 week by gradually increasing it to the
maximum point. Then, it should be gradually closed again and the application
should start after all the remaining moisture in the screed is removed (when the
ideal moisture values above have been detected in the ground moisture
measurement).

If there is an underfloor heating system, the maximum temperature that the hot
water circulating in the serpentines can reach while the system is running is
theoretically around 50 degrees. This heat is transferred to the protective screed
layer surrounding the serpentines at around 45 degrees. The heat in the screed is
transferred to the engineered wood parquet between 24°C and 30°C, depending
on the type of material and the desired ambient temperature. If the heat transferred
to the parquet is more than 27°C, the risk of deformation will begin in the parquet
and each degree of temperature increase above 27°C will cause the risk to
increase exponentially. In order for engineered wood parquet to maintain its
appearance as the day it was installed, the area where it was installed must be
protected from extreme and sudden changes in temperature and humidity.

When using underfloor heating systems, the temperature should always be started
at a low temperature at the beginning of the season and gradually increased.
Sudden increases will cause deformation in the parquet. (There is a very important
relationship between relative humidity and the shrinkage and expansion of laminate
flooring. Wood is a material that can adapt itself to the environment it is in in terms
of humidity. A completely dry piece of wood, if left in a humid environment, will
absorb humidity from the ambient air. On the contrary, if a wet piece of wood is left
in a dry environment, it will lose humidity. In both cases, after the wood reaches a
certain dryness, it will stop absorbing or releasing humidity and a balance will be
established between the environment and the wood in terms of humidity. A 10%
change in relative humidity will cause an expansion or contraction of approximately
1% in the width of the parquet. In underfloor heating systems; partial gaps will occur
over time in the winter months. This is natural and this event is a natural behavior
of wood. It should not be forgotten that the equilibrium state, where the moisture
exchange between wood and air ends, can only be reached in the hygroscopic
region below the fiber saturation point. The measure of equilibrium humidity is the
temperature and relative humidity of the air. For example, if fresh or dry wood is
left for a long time in an environment where 65% relative humidity and 20°C
temperature are provided, it will theoretically reach a moisture level of 12% and will
maintain this moisture level unless these conditions change.)

In spaces with full glass, a protector should be applied to the edges (faces) at the
end (before applying the skirting).

In large and wide spaces, “dilatation work” should be carried out to minimize the
risks that expansion may create.

The thickness of the underlay to be applied under the parquet should be maximum
2 mm.

If mattresses are to be used in floating systems, the mattresses should be attached
end to end and there should be no gaps between them.

When applying floating systems, applying the correct amount of glue (35ml/m?) to
the tongue&groove profiles should not be neglected. If glue is not applied, the risk
of the parquets separating from their joints in case of expansion or contraction will
increase. If too much glue is used, the glue may overflow onto the parquet surface.

Maintenance and Protection Terms

The following issues should be taken into consideration during the usage period after
the installation. Since engineered wood parquet is a natural tree, it should be protected
under certain conditions specified below and necessary maintenance should be done.
If the following usage conditions are not taken into account, engineered wood parquets
will be out of warranty and problems such as surface cracks, lamella or complete board
peeling, color changes, joint separation and deformations such as warping may occur
in the parquets.

a)

b)

The optimum moisture content of engineered wood flooring is delivered and
installed as 8-10%. This rate must be maintained. For this, the temperature levels
to be considered must be known.

Even if only health-related reasons are taken into consideration, care should be
taken to ensure that the relative humidity of the room where the parquet will be
installed is at normal values such as 45-60%. This is important for human health
as well as for the parquet.



©)

d)

e)

In buildings with glass curtain walls, direct sunlight creates a greenhouse effect,
raising the temperature inside the space even if the heating system is not working
and eliminating the necessary humidity level. These spaces should be ventilated
every other day and parquet sections exposed to direct sunlight should be
protected with floor coverings such as carpets etc.

During periods when the underfloor heating system is operating, the parquet floors
should be wiped with a dry, damp cloth every two days, cleaning should be done
with clear water and intensive wet cleaning should be avoided.

Chemical cleaners or colored floor cleaning materials should never be used for
cleaning. Instead of such materials, wood cleaners and purer and more natural soft
soaps should be used.

Engineered wood flooring should be avoided from contact with water. Wet cleaning
should never be done. In areas where there are plants, care should be taken to
prevent water from reaching the parquet.

Problems That May Occur in Case of Non-Compliance with the Terms

Since engineered wood flooring is a natural wood material, certain protection and
maintenance procedures must be fulfilled. Failure to fulfill these application, storage and
maintenance/protection conditions may cause problems such as the following.

Cracking: Cracking of the lamellae on the panel, especially longitudinally.

Lamella shedding: It is excessive drying of the parquet layers and separation of the
layers from each other due to very high temperatures.

Convexity and Concaveness: Differential expansion of the material due to
excessive increase in ambient humidity.

Situations Outside the Scope of Warranty

1.

a &

10.

11.

12.

13.

14.
15.

16.
17.
18.

Damages resulting from the application, storage and use of the product in climatic
conditions (e.g. temperature, relative humidity) that are not in accordance with the
instructions,

Damage resulting from improper maintenance or use of maintenance products,

A product installed despite visible defects, (Do not install planks with visible defects.
Visible defects are imperfections that appear on the top layer of the parquet or
prevent it from being installed in accordance with industry standards. These
defective products must be separated by the installer before or during application
and reported to the point of sale for the issue to be dealt with),

Changes to the product surface caused by normal use, wear and tear

The creak of the parquet due to the natural properties of wood,

Mechanical damage or scratches resulting from cleaning, maintenance or use
contrary to the conditions of use, maintenance and protection,

Damage caused by the settlement of the building or uneven sub-floor,

Changes in wood color caused by sunlight, intense lighting or aging processes,
Effects of uneven light reflection that cannot be measured or are only visible under
certain lighting conditions or at a certain angle (visual inspection of the applied
parquet is carried out in a standing position under natural lighting conditions),
Situations and impacts that stain and scratch the parquet surface, reduce the
brightness or cause indentations on the surface of the wood, staining on the surface
(e.g. spilled liquids), damage caused by scratches or dirt (e.g. moving furniture, not
replacing worn felt pads under furniture legs, animal claws, use of inappropriate
shoes), changes in brightness or dents on the parquet surface (e.g. objects falling
on the wooden floor surface), damage caused by sand and other abrasive materials
on the surface,

Problems arising from non-compliance with our instructions set out in this
specification,

Unsuitable ambient humidity and excessive heat levels, humidity caused by
wetness, staining, etc. (External humidity penetrating the parquet from the
environment, under the parquet, walls and water leaks),

Cracks, peelings, undulations and gaps between the boards as a result of the
natural expansion and contraction of wood due to changes in humidity.

Natural disasters such as floods and earthquakes,

Color change of the polish over time due to the effects of ultraviolet rays coming
from the sun,

Impact and damage caused by any object on the engineered wood flooring,
Changes made to any Dendro product,

Modification or repair of the product by the user.
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